
Unified Mass Notification for Safety and Security 
Cisco and AtHoc Integrated Net-Centric Solution

Solution Highlights
• Transform the IP network into a mass 

notification system

• Integrate with Cisco UCM to deliver personal alerts 
to Cisco IP phone displays, landlines and cell phones

• Leverage external Managed Service for 
text messaging, paging and mass dialing

• Broadcast alerts to desktops, radios (IPICS), sirens, 
digital displays (DMP), cable TV, and social networks

• Track alert responses for real-time reporting 
and organizational accountability dashboard

• Personnel targeting via geo-based map,  
organization, group or on-the-fly database query

• Capture panic alert trigger from each Cisco 
IP phone, reported to operator

• Monitor physical sensors and data feeds to 
automatically trigger notifications

• Secure, highly scalable and redundant architecture

• Deployment options include both secure private 
cloud, secure public cloud and hybrid architecture

• AtHoc IWSAlerts is certified as Cisco Compatible

About AtHoc
• Leading provider of enterprise class, network- 

centric emergency mass notification systems

•  The #1 provider of network-centric mass 
notification systems to the DoD

•  Sectors supported: defense and military, government, 
higher education, healthcare, commercial

•  Top analyst rating by Gartner and Frost & Sullivan 

To learn more, call 650.685.3000
or visit www.athoc.com
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•  Unified Notification

•  Response Tracking

•  Event Monitoring

•  Scenario Management 

•  Recipients Directory 

•  Reporting Dashboard

•  Personnel Accountability 
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